A

FEEEH

Vale House

A home that
combines relief,
comfort, care and
commitment to
all its residents

Vale House — The Botley Alzheimers Home
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You made it much easier for me
because of the support you gave me.

2)

Every member of staff whom we
encountered showed tremendous

sensitivity and warmth. , ’
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Family and carers
support service
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Iris died in Vale House early in February
1999. Her last days in that strangely
happy place had been so serene that it
was impossible to feel sad at the time.

Extract from Press interview with Professor John

Bayley, husband of Iris Murdoch.

We recognise that families and friends are affected by our residents’
illness, and we therefore offer them support from the time of
admission onwards. Our Family and Carers Support Service is
available to anyone (including staff) who wishes to talk over practical
or emotional difficulties. We consider it an important part of our role
as carers that relatives and friends are welcomed into the family
atmosphere of the home and are consulted about all aspects of the
resident’s care.

The support worker contacts relatives before admission wherever
possible, whether residents are coming to receive long-term or
respite care. In getting to know our residents we find it helpful to
know their friends and family too, and it gives us an opportunity to
find out the family’s anxieties or needs. We encourage relatives to be
involved as much or as little as they wish in the resident’s life at Vale
House. Staff aim to make all relatives and friends welcome whenever
they visit.

We remind ourselves that each resident has been and remains part
of a family and a community, and we like to have a photograph of
each resident when they were well on display in the lounge.

Separate leaflets are available giving more details about the Support
Service and Bereavement Support.



Accommodation

Specialist services and equipment

Nutrition

Vale House is conveniently situated in Botley, close to the centre of
Oxford, on a main bus route and with easy access to the Oxford Ring
Road (A34). An entirely secure environment is provided in which
residents are free to wander at will. The lounge and the simple
paved outside area (suitable for those who like to sit in the fresh air)
are large enough to take a variety of chairs, including specialist chairs
and recliners to provide comfort for even the most frail of our
residents. Bedroom accommodation includes 2 double rooms and 16
single rooms, 6 of which are on the ground floor; there is at least
one room for respite care. Each resident has an attractive, simply
furnished room including a hand basin, commode and bell, and all
residents are encouraged to bring small personal items. Signs and
notices throughout the home are simple and appropriate.

All equipment is of a high standard and is well maintained. It has
been purchased especially for the individual needs of our residents,
who often become physically disabled. There are air-flow mattresses
and special chairs with pressure-relieving cushions. The showers and
baths have disabled access. There is an Arjo hydrotherapy bath which
is available for all residents, enabling them to enjoy a relaxing and
therapeutic experience.

We offer residents a well-balanced diet, taking account of their likes
and dislikes (as reported by families and friends) as far as possible.
Most residents have their meals in the dining area but may be served
elsewhere. Mealtimes are kept fairly quiet and relaxed and residents
are under tactful observation throughout. Many residents are unable
to feed themselves and are therefore assisted by members of staff or
supervised voluntary helpers. We are especially concerned to ensure
that they get nutritious meals in the form that suits them best (for
instance, puréed if necessary).



Lifestyle

Community contact
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With great relief, we were able as
a family to leave her where she
was safe and, most importantly,
loved for being herself.

2)

Vale House is small enough to offer a family atmosphere and
individual attention. This care includes residents’ social interests and
relationships and also their religious and cultural needs (for which we
call on outside help as necessary). The daily routine is structured but
not over-regulated, and designed to make our residents feel as safe
and as comfortable as possible. We foster the relaxed atmosphere by
introducing ‘special occasions’ such as birthday celebrations, and
volunteers come to help with simple activities such as singing and
other musical events, visits from ‘Pets as Therapy’, short outings and
so on. Volunteers also come to help at other times, such as during
meals.

Vale House has always appreciated the benefits to everyone from
close association with outside bodies, individuals and professional
colleagues. In particular we have always received good support from
our neighbours in the Botley area (and even further afield) which
prevents the Home, residents and staff from becoming isolated from
the outside world. An active League of Friends has been set up to
provide extra amenities and treats, and also to produce and circulate
a newsletter to our supporters. We are fortunate in having a caring
and reliable force of volunteers who (after training) undertake a
variety of tasks within Vale House. Groups such as churches, schools,
clubs, organisations (like the Botley Townswomen'’s Guild) and some
local businesses contribute hugely to the life of the home as well as
to its financial viability. Visiting by relatives and friends of residents is
very much encouraged and they can telephone at any time.
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Eventually, he let her go into a hospice
— The Vale House or, as he calls it, Mrs
O’Leary’s place in the Botley Road. ‘It
sounds Dickensian, doesn’t it? Tricia

O’Leary, a splendid woman of about six
foot two. | nearly fell in love with her.

Emma Brockes’ interview with Professor
John Bayley, husband of Iris Murdoch.

©The Guardian. , ,

Medical care All residents are under the medical supervision of a consultant
psychiatrist from the Department of Psychiatry of Old Age in the
Oxfordshire Mental Healthcare NHS Trust. This doctor visits each
resident and their family annually and is on call for advice and
support at all times. On entering the Home, most residents also
come under the care of the GP from the local practice at Botley
Medical Centre. This GP is also on call at all times and visits the
Home weekly.

Staff and training The Home is under the full-time personal supervision of a Registered
Manager (Head of Home), Tricia O’Leary, who has been in post since

1993. She is a Registered General Nurse with considerable
experience of caring for older people, particularly those with
dementia. She has a Level IV NVQ in Management and also holds a
Post-Graduate Certificate in Managing Health and Social Care. Moira
Deane, also a Registered General Nurse, is the Deputy Head of
Home. She holds an ENB R89 in Caring for Older People in Care
Homes and is an NVQ Assessor. Moira has been in post since 1996.

They are assisted by a highly competent and experienced team of
qualified nurses and care assistants. All staff hold the Alzheimers
Society ‘Care to Make a Difference’ certificate and many of the care
assistants hold Level Il NVQ in Care.

Vale House has established an ongoing commitment to training. The
Head of Home and her deputy have put in place a well structured
training and development programme for all staff, including National
Vocational Qualification in Care training. Encouraging staff to attend
appropriate study days, courses and conferences ensures a well-
trained team. We are pleased to have strong links with outside
bodies such as Oxford Brookes University and the Alzheimers Society.

The Home also employs domestic staff, administrative staff and
family support staff.
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The philosophy of Vale House is that of hospice care for
terminal mental illness. Because of this philosophy of care,
the skill and training of its staff, and the widespread local
appreciation of its special role, Vale House is able to accept
people who suffer dementia in its severest and most
difficult forms, and support them to the end of their lives.
The careful thought put into the original conception of
the home, the development of its operational policy and
training programme, and the approach to care, sustained
over the years, that treats each resident as an individual
whose life has meaning and value, has made Vale House a
source of learning and example throughout the country

and further afield. ’ ,

Dr Catherine Oppenheimer — Director,
Oxfordshire Mental Healthcare NHS Trust

Vale House The Botley Alzheimers Home (known as Vale House) is an
independent specialist Registered Care Home for 20 older people. It
is devoted exclusively to looking after those with Alzheimers disease
and other dementias, and our prime purpose is to give these
residents palliative nursing care to the end of their lives. Admission
for either long-term or respite care is based on an assessment of the
applicants’ nursing and care needs. (A fuller description is contained
in our formal Statement of Purpose.)

Vale House is both a registered charity (no 299766) and a registered
company (no 2220564) limited by guarantee. It is managed by a
voluntary Board of Directors; they appoint a registered manager who
is responsible for the daily running of the home. As a charity, Vale
House is non-profit-making and receives no direct grant from any
public authority. Some residents are supported in part by social and
healthcare directorates; others use their own funds. However, there
is always a shortfall between income and costs, which is covered by
donations and continuous fund-raising: the Fund-raising Committee
plays a vital role.

The Home received its first resident in April 1990, after several years
of intensive planning and fund-raising. The freehold of Vale House
was purchased, with the help of a charitable loan, in 1998.

Princi p|es of care The ethos of the Home is to see the person rather than their illness,
even when their behaviour may be difficult. We offer our care in
such a way as to respect the adult status and the individual needs of
‘ ‘ each resident. We stress the principles of privacy and dignity, and we
recognise their right of choice as far as their capacity permits. All our
. . care focuses on maintaining their quality of life through individual
One thing we can be sure of is that she . . . .
. . skilled nursing and appropriate treatment. All the services we offer
received A* treatment, attention, . .
are based on current good practice and relevant professional

devotion — you name it. , , guidance.




Admission to
Vale House
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Your help and affectionate approach
made his stay happier than | could have

hoped for. , ,

The application procedure is relatively simple: it involves a form
giving details about the resident and a medical report from a General
Practitioner. A full assessment is then made by a qualified nurse from
Vale House and, if appropriate, a report from a social worker is
obtained. The home’s Admissions Committee then reviews all the
documentation and decides on suitability and degree of urgency.
Once this process has been completed, the relatives are told that the
resident’s name is on the waiting list; they will be kept in touch
about the prospects of admission. They will also have contact with
the Family and Carer Support worker. Respite care, if required, may
be available during the waiting period.

The family is informed immediately a place becomes available and
they are given our Welcome Booklet to explain all the details of
admission and of life in Vale House. When signed, the ‘Placement
Agreement with the Botley Alzheimers Home' forms a contract. The
first month of residence is on a trial basis for both the resident and
the home. The registered manager will be glad to provide further
information about the payment of fees and the Placement
Agreement, and the Agreement is available for enquirers to see.

This booklet, together with the Inspection Report and Complaints
Procedure included in this folder, forms the Service Users’ Guide as
required under Standard 1.2 of the Care Standards Act 2000.
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