
3. YOUR RESPONSIBILITIES - WHAT YOU NEED TO DO TO HELP THINGS RUN SMOOTHLY

· Before support starts we need to check that it is safe to meet with you and you will be asked about this.  Be honest and let us know if there are any safety issues.

· If you’re not sure of anything we’ve told you or you want to change the way things are happening with the outreach worker, please let her know.  If this is too difficult, please contact the Project Manager who will listen to what you have to say and try and sort things out.

· If you can’t make a meeting, that’s fine.  We just ask that you let us know whether or not you’re able to.  That way workers are not making unnecessary journeys and won’t worry about where you are.

· If you no longer need support or change your mind about having support, this is fine.  If you can let us know this would help us, but we know that this is not always possible. You could leave a message on our confidential answerphone if you don’t want to speak to anyone about this.
We can provide this leaflet in large print - please ask your outreach worker. You can also find it on our website: www.broxtowewomensproject.org.uk  

 Or contact us at Broxtowe Women’s Project Ltd on 01773 719111 or through our textphone: 07914 634190
Or by e-mail: enquiries.broxtowewomensproject.org.uk
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This sheet tells you about:

1. EMPOWERING AND ENABLING - the way we work - how we do what we do!

2. Your RIGHTS - what you can expect from us and the service

3. Your RESPONSIBILITIES - what you need to do to help things run smoothly

There are lots of policies and procedures setting out these things in more detail - you can ask to see them - this is a mini guide to key things.
1. EMPOWERING AND ENABLING - THE WAY WE WORK - WHAT THIS MEANS IN PRACTICE

We won't tell you what to do with your life

Through talking and looking at the possibilities we'll help you find out what the choices are and support you to make your own decisions about:

· Short term practical things that need to be done

· The future - your hopes - and what you want to do in the long term

· Difficult problems that feel scary and complicated

· We'll make sure that together we find a way through and that we have all the information so that you feel OK and in control of what happens next 

· If we don't have the information you need - together we'll find someone who does

· We will work together to make things happen - we won't do things to or for you.

· We won't always agree about everything but even when this happens we will treat you with respect and listen to what you have to say
2. YOUR RIGHTS - WHAT YOU CAN EXPECT        FROM US AND THE SERVICE

· You will be given information about the service

· We will make sure that you feel involved and make time to hear your views about the service and how we can improve it

· We will do our best to make sure that you feel safe and protected within the project

· Some of our paperwork is complicated - we'll try to keeps things simple and explain things

· We will provide you with support and will plan things with you

· If you want to leave the project and come back or have advice another time - this is fine

· We'll support you in settling into the area or help make the transition to a new area easier

· We'll support you to make new friends and to keep in touch with friends and family in a safe way

· We want you to feel able to ask questions if you are not sure about anything and to tell us if you think you have not been treated fairly

