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As well as financial guidance, Macmillan is here to 
support you in many ways. We believe that no one 
should ever have to face cancer alone. If you or 
anyone you know is affected by cancer, you need a 
team of people in your corner supporting you every 
step of the way. That’s who we are. 

We are the nurses and therapists helping you through 
treatment. The experts on the end of the phone.  
The advisers telling you which benefits you’re entitled 
to. The volunteers giving you a hand with the everyday 
things. The campaigners improving cancer care.  
The community supporting you online, any time.  
The fundraisers who make it all possible.

When the time is right, you can do something to help.  
We can all be part of the team. 

Together, we are Macmillan Cancer Support.

For cancer support every step of the way, call us free on 
0808 808 00 00 (Mon–Fri, 9am–8pm)
Alternatively, visit Macmillan.org.uk

Hard of hearing? Use textphone
0808 808 0121, or Text Relay.
Non-English speaker? Interpreters available.



That’s why we’ve created a new,  
free and independent financial 
guidance service in your area.

You may already know about our 
Macmillan benefits advisers. They 
can help you get the government 
support you may be entitled to and 
apply for Macmillan grants. We’ve 
set up our financial guidance service 
because we know that many people 
have other financial worries.  

Maybe you’re concerned about  
how your illness will affect your 
mortgage, insurance or pension. 
Or that you’ll have to spend any 
savings you have if you need to  
stop working. 

How we can help you and  
your family
Our expert financial guides 
understand how cancer can affect 
your finances. They’re here to help 
you find your way around the maze 
of financial products and services 
out there. And they’ll support you to 
plan and manage your money into 
the future.

Our financial guides can help with 
matters such as:

•	 pensions	 •	 borrowing
•	 savings	 •	 mortgages
•	 investments 	 •	 banking
•	 insurance

Cancer can be the toughest fight you’ll ever face.  
The last thing you need is to be worrying about  
your finances.

Clear and independent guidance
We know that financial jargon  
can be confusing and frustrating.  
So our guides give you clear  
and straightforward information  
and guidance.

Our service is independent – we 
don’t promote or recommend specific 
products, we simply guide and 
support you to make decisions that 
are right for you and your family.

Every step of the way
Whether you’ve just been diagnosed 
or you’re living with the long-term 
effects of cancer, our financial 
guides are here for you. They also 
support families and carers.

If your life has not been  
affected by cancer, but you  
know someone who might  
need our help, why not pass  
this leaflet on?

To speak to a financial guide, call free on 

0808 808 22 32
We’re here Monday to Thursday, 9am–5pm and Friday 9am–4.30pm

If English isn’t your first language, we have interpreters available –  
just ask when you call.

To find out more visit macmillan.org.uk/financialguidance
Macmillan’s financial guidance service will be piloted in North Yorkshire and Glasgow from November 2011.

The Royal Bank of Scotland Group is supporting 
Macmillan to help people affected by cancer 
take control of their money. This service has been 
developed as a result of our partnership. Together 
we are committed to finding new ways we can help 
people understand the financial impact of a cancer 
diagnosis – whoever they are, and wherever they live 
in the UK. 


