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who is eligible ?

 you should be between the age of 16-25

 you should have either a diagnosed mental health condition or a concern about 
how your mental health or emotional state impacts on your ability to either 
maintain or identify suitable housing

 you should commit to meeting with a tenancy support worker on a weekly basis

 you should be from Kingswood or South Gloucestershire

http://www.kyhp.co.uk/


about the program:

Once accepted to receive support, you will either be visited by or meet with a specialised 
tenancy support worker, who will provide:

 initial needs assessment and client-centred support plan

 if currently inappropriately housed, support in accessing housing providers as well 
as applying to the local authority housing department

 an opportunity to reflect on  your current situation in a meaningful way

 practical advice and assistance on managing daily tasks in relation 
to your tenancy

 benefits and housing advice

 accessing local services

 dealing with neighbours and guests

how this is achieved :

Before the support begins, a personal action plan will be created, focusing on both 
immediate needs as well as medium term targets. 

A support plan will then be completed, creating a contract between ourselves and you, the 
young person, agreeing details such as where to meet, frequency and type of support to 
be provided.

The program will be tailored around work or education commitments, so we will be flexible 
in our approach. 

how to refer: 

You can refer yourself by either contacting us to an arrange an appointment or by popping 
in to our office. The office is open between 9am-6pm Monday to Friday. 

address:

71 High Street Kingswood. BS15 4AD

contact us:

0117 9352 881
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