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Terms and Conditions

Training Courses Non-NVQ and NVQ

All invoices will be raised at the point of booking and will be net and inclusive of VAT unless VAT exemption applies.

The fees for the course are payable on the morning of the 1st day of course registration.

Continuous or benchmarked activities will be invoiced on the day of activity and will be raised on a 30 days payment basis.

Payment can be made by cheque (to NVQS North West), or by BACS transfer.

Cancellation or Postponement

Wherever possible we will adopt a flexible approach to our clients needs. However, where cancellation is the only option the following will apply.

Cancellation of an agreed course or NVQ initial assessment within seven days of the running of the course or initial assessment the full fee, excluding travel and accommodation expenses will be chargeable.

If the course or initial assessment is postponed and another set of dates can be agreed, then no penalty will result. Changes to timings and / or location- no additional charges unless geographically distant from the agreed venue. Changes to names of delegates – no penalty. Changes of number of delegates 

Reduction: the full fee, excluding travel and accommodation expenses will be chargeable per delegate.

Increase: negotiated rise in fee in line with original course fee on a pro rata basis. In the unlikely event of sickness or incapacitation of the course tutor – we will offer an alternative tutor or alternative dates according to our client’s wishes.

Course Content and Materials

The agreed fee for each course includes the research, preparation writing and production of the course. Should the client following the start of programme require additional content then a negotiated fee will apply for the writing and production of new material.

Delegate course notes and working documents are provided within the agreed course fee. Should the client wish to have these materials produced to match a corporate ‘house style’ then we will be pleased to discuss this and cost options.

Signed……………………………………………………………………………….Date………………

                                    Kevin Smith (Managing Director)

