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Information, Advice and Guidance Policy
Riverside Training Services Ltd is committed to providing quality, impartial advice and guidance for learning and work.  All clients will be entitled to independent information to ensure that the individual’s goals are identified and plan their own personal action plan.
What is Information, Advice and Guidance (IAG)?

IAG is a free friendly service that offers face-to-face help and support about training, learning and the world of work.  The discussion with the advisor will be completely confidential and impartial to help you make informed decisions to progress in your future aspirations.  Equality and Diversity is promoted to all learners.
What can Riverside training Services Ltd offer?

Just about everybody needs help with improving their skills, finding or changing their job and improving their skills at some point in their lives.

Your personal IAG adviser will talk with you in confidence to help you plan your future by linking your personal interests and skills to a job or career.  They will discuss details clearly for you to understand without jargon and when appropriate issue information and advice in alternative formats to suit your needs or in your first language.  You will be able to access IAG before, at any time during and after your journey or programme of learning with Riverside Training Services Ltd.
Your adviser will also help you:

· understand the job market 

· search and apply for jobs 

· find funding to support any learning 

· develop your CV 

· improve your interview and presentation skills 

· by suggesting ways to progress in your current job

What can IAG offer?

Help with reading, writing and maths

Lots of people find they are not in the job they want because they don’t feel confident about their reading, writing or maths.

IAG can help point you in the right direction to improve your skills - and tell you what financial support is available while you learn.

Identify your skills

As well as helping you to identify the skills you want to improve, IAG can also help you write a CV that describes them clearly – and prepares you for job interviews.

Career support from IAG

If you want to change jobs, IAG can help you identify the new skills you will need and how you how the things you’ve learnt in one job can be valuable in another.

