St. John’s United Reformed Church Pre-School Group

Complaints procedure

Our pre-school believes that children and parents are entitled to expect courtesy and prompt, careful attention to their needs and wishes. We welcome suggestions on how to improve our pre-school and will give prompt and serious attention to any concerns about the running of the pre-school. We anticipate that most concerns will be resolved quickly by an informal approach to the appropriate member of staff. If this does not achieve the desired result, we have a set of procedures for dealing with concerns.

Any parent who is uneasy about an aspect of the pre-school's provision talks over, first of all, his/her worries and anxieties with the pre-school leader or alternatively there are two parent representatives who could talk to the Leaders on your behalf. 

If this does not have a satisfactory outcome, or if the problem recurs, the parent moves to Stage 2 of the procedure by putting the concerns or complaint in writing to the pre-school leader and the owner/chair of the management committee. 

Most complaints should be able to be resolved informally at Stage1 or at Stage2.

If the parent is not satisfied after following this procedure, they can contact OFSTED on their complaints helpline.  A leaflet is available from the Administrator.
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